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Identifying your Faro software license details 
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Information on your Scene Dongle or 
software license can be access through 
the Faro RUS program installed on your 
system when you installed Scene. 
Through it you will be able to identify the 
license code for your software and 
generate an update request file. 
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The Faro RUS program can be located 
within the Faro Folder in your windows 
start menu. 
 
Ensure your dongle is plugged into your 
PC before opening the program 
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Upon launching the Faro RUS program 
select the option Update of existing 
protection key then click Collect 
Information 
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A list of available licenses will be 
displayed. Any license listed with the 
prefix SL is a software locked license 
while HL refers to a hardware dongle. 
 
Note the Key ID for your license. 
 
Click OK 
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The program will generate a file (.c2v) 
and ask you save it in a location. 
 
This file contains information on your 
license key and is necessary for the 
generation of an update file. 
 
When communicating about your license 
please send the ID number of your 
license AND the c2v file. 
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If you would like to know details on the 
status of the warranty for the dongle 
head to license.faro.com and select 
License Information 
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Here you can upload the c2v file you 
have generated or the key id (Hasp Key 
ID) and the status of your license will be 
displayed. 

 


