Identifying your Faro software license details

Information on your Scene Dongle or
software license can be access through
the Faro RUS program installed on your
system when you installed Scene.
Through it you will be able to identify the
license code for your software and
generate an update request file.

The Faro RUS program can be located
within the Faro Folder in your windows
start menu.

Ensure your dongle is plugged into your
PC before opening the program
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Upon launching the Faro RUS program e
select the option Update of existing MR |
protection key then click Collect P
Information
A list of available licenses will be # Select Sentinel Protection Key x
dlsplayed. Any Ilcense Ilsted With the :Ieuvltiap:; z;zie;:gr;::ysfound. Select a key from the list below and click OK, or disconnect all but one
prefix SL is a software locked license Key Type Key 1D Creation Date Products
. SL-AdminMode 94571939476823505 24.09.2018 SCENE_¢
while HL refers to a hardware dongle. SL-AdminMode  262627303251635141 25052018 SCENE A
SL-AdminMode 806609734013385260 20.04.2017 SCENE A
SL-AdminMode 967731114970990785 02.01.2018 SCENE_7

Note the Key ID for your license.

Click OK
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The program will generate a file (.c2v)
and ask you save it in a location.

This file contains information on your
license key and is necessary for the
S generation of an update file.

When communicating about your license
please send the ID number of your
license AND the c2v file.

If you would like to know details on the
status of the warranty for the dongle
head to license.faro.com and select
License Information

Licensing Portal

Welcome to the Licensing Portal. This application enables you to activate product keys and to update your lice

Insert Product Key
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Here you can upload the c2v file you
have generated or the key id (Hasp Key License Information
ID) and the status of your license will be etomalie Mo b on R e
displayed. Upload File c2

7 Insert Hasp Key Id
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